A FRANCHISE RENEWAL AGREEMENT
between the
CITY OF CORTLAND, CORTLAND County, State of New York
and

FANCH COMMUNICATIONS OF NEW YORK. L.P.
~ WHEREAS

The City of Cortland has ail exclusive and requisite authority to grant cable -
television franchises and renewals permitting and regulating the use of its streets, rights
- of way, and public grounds; and,

Fanch Communications of New York, L.P., having previously secured the
permission of the City of Cortland to use such streets, rights of way, and public grounds
under a previous franchise agreement granted to Sammons Communications of New

York, Inc., has petiticned the CITY OF CORTLAND for a renewal of such franchise; and,

The City of Cortland and Fanch Communications of New York, L.P. have complied
with all Federal and State-mandated procedural and substantive requirements pertinent -
to this franchise renewal and, : '

The City of Cortland has apprcved, after consideration in a full public proceeding
affording due process, the character, financial condition, and technical ability of Fanch
Communications of New York, L.P.; and,

During said public hearings and proceedings, Fanch Communications, Inc.’s
commitments, as set out in this franchise renewal, for .constructing, maintaining,
~improving, and operating the cable television and communications system were
considered and found adequate and feasible; : ‘
and,

This franchise renewal, as set out below, is non-exclusive and complies with the
franchise standards of the New York State Commission on Cable Television,



THEREFORE

The City of Cortland and Fanch Communications of New York, L.P. agree. as
follows: -

1.0 DEFINITION OF TERMS

1.1 "Area Outage": a total or partial loss of video, audio, data or other signals carried
on the cable television system in a ocation affecting three or more subscribers.

1.2 "Cable Communications System" (also herein referenced as “cable system",
"system”, and "I-NET"): the facility, which is the subject of this franchise, consisting of
antennae, wirs, coaxial cable, amplifiers, towers, microwave links, wave guide, optical
fibers, optical transmitters and receivers, satellite receive/transmit antenna, and/or other
equipment designed and constructed for the purpose of producing, receiving, amplifying;:
storing, processing, or distributing off air FM fransmission, audio, video, digital or other
forms of electronic, electromechanical, optical, or electrical signals to multiple
subscribers within the Municipality. Furthermore, it is understood that programming
should be based on service to a diverse community of service interests and needs.

1.3 "Cable Service™ the transmission to subscribers of (a) video programming
{meaning programming provided by, or comparable to programming provided by, a
television broadcast station); and (b) other video, voice, audio, or data programming,
- including subscriber interaction utilizing the addressable capacity and capability of the
cable system. '

1.4 "-'Capability": the ability of the Franchisee to activate a described

technological or service aspect of the Cable Communications System without delay. .

1.5  "FCC" the Federal Communications Commission.

| 16 "Franchise Fee"; the percentage, as spéciﬁed in this franchise, of Fanch

Communications of New York, L.P.'s "Gross Receipts" remitted by the company to the - |

Municipality in exchange for the rights granted pursuant to the franchise. -

1.7 "Franchisee": Fanch Communications of New York, L.P. and its lawful successors
and assigns. : '

1.8 “Gross Recelipts": the total of all cash, credits, property of any kind or nature, or

other consideration, without deduction, received, directly or indirectly, from any source

whatsoever by the Franchisee arising from, or attributable to the provision of Cable
Service within the Municipality, _ o

s



1.9 "Material Provision™ a clause within this franchise, as further described herein,
deemed critical to the balance of the overall agreement between the Municipality and the
Franchisee embodied in this franchise, wherein viclation of said clause by the
Franchisee, without redress, may result or require, at the sole option of the Municipality,
in the revocation or renegotiation of this franchise, in whole or in part.

110 "Non-Material Provisions": all clauses not deemed to constitute a "material
pravision", as defined and described herein, but constituting obligations upon the
Franchisee, nonetheless. -

111 "NYSCCT™": the New York State Commission on Cable Television or any
Successor State agency with similar responsibiiities.

1.12 “Municipality"z' the City of Cortland or its designee (Cortland Cable Commission). -

PART | --THE FRANCHISE

2.0 GRANT OF FRANCHISE

2.1 The Franchisee is hereby granted, subject to the terms and conditions of the
franchise, the’ right, privilege, and authority to operate and maintain a Cabie
‘Communications System within the Streets, alleys, and pubiic ways of the Municipality.

2.3 Nothing in this franchise shall be deemed to waive the réquiréments of the various
codes and ordinances of the Municipality regarding permits, fees to be paid, or manner
of construction.

2.4 . No privilege nor power of domain shall be deemed to be bestowed by this
franchise other than that conferred pursuant to statutory law.

3.0 © NON-EXCLUSIVE NATURE QF THIS FRANCHISE

3.1 This franchise shail not be construed as any limitation upon the right of the
Municipality to grant to other persons rights, privileges, or authorities similar to the rights,
privileges, and authorities herein set forth, in the same or other streets, alleys, or other
public'ways or public places. The Municipality specificaily reserves the right to grant at
any time such additional franchises for this purpose as it deems appropriate,
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5.4 Within sixty (60) days of the effective date of this franchise, the Franchises shali
file a request for certification of this franchise with the NYSCCT and shall provide the
Municipality with evidence of such filing.

55  The Clerk, or other person as designated by the Municipality, will be responsible
for-the continuing administration of the rights and interests of the. Municipality in the
franchise and such person will be the addressee for 4l communications of the
Franchisee with the Municipality unless the Franchisee is otherwise directed.

6.0 CONDITION ON USE OF STREETS AND PUBLIC'GHOUNDS

8.1 Any work which requires fhe disturbance of any strest or which will interfere with
traffic shall not be undertaken without prior notification to and approval of the
Municipality, ' |

6.2 No poles, underground conduits or other wire-holding structurss shall be erected
by the Franchisee without the approval of the appropriate Municipal official through
established permit procedurss to the extent that same now or hereafter may exist, with

8.3 Al structures, lines and equipment erected by the Franchisee within the
Municipality shall be so located as fo cause minimum interference with the proper use

public utility which may be available to the Franchisee shall be used to the extent
practicable in order to minimize interference with travel. Where both power and
telephone utilities are placed underground, the Franchisee's cable also shall be placed
underground.
6.4 The Franchisee shall have the right and authority to remove, trim, cut, and keep
clear trees and bushes Upon and overhanging all streets, alleys, easements, sidewalks,
and pubiic places in the Municipality to the minimum extent necessary to keep same’
clear of poles, wires, cables, conduits, and fixtures. [Five (8)_business days prior to _
commencing any tree timming, the Franchisee will inform in writing, affected property
owners and the Municipal official responsible for monitoring the Franchisee’s construction
activities. : : : -




Z_O ASSIGNMENT OR TRANSFER OF FRANCHISE

7.1 No change in controi of the Franchisee, the system, or the franchise granted
herein shall occur without the prior written consent of the Municipality, except for a
transfer of control to an entity substantially controlled by Robert C. Fanch. '

7.2 At least sixty (60) days before a proposed change of control is scheduled to
become effective, the Franchisee shall petition in writing for the Municipality’s written
consent of such proposal.

7.3 Within 120 days of such pstition the City shail provide its written determination of
said petition. ' :

74 In dete'rmining whether to approve said petition, the Municipality may consider the
. following:

‘a) experience of proposed assignee or transferee (including conducting an

investigation of proposed assignee or transferee’s service record in other

communities); : B

qualifications of proposed assignes or transferee;

legal integrity of proposed assignee or transferee;

financial ability and stability of the proposed assignes or transferee;

the plans of the proposed assignee or transferee as to operation and

maintenance of the Cable Communications System;

the corporation connection, if any, between the Franchisee and proposed

‘assignee or transferee; 7

g) . the likely effects of the transfer or assignment on the health, safsty, and

- welfare of the citizenry of community relative to the operation of the cable
system, including the possibility that the Municipality's approval of the
aforementioned petition will result in unreasonable increases in cable
service rates, - ' ' . :

h) and such other information as the commission or its agents may
reasonably deem relevant.
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7.5 Acopy of the completed sales agreement, ora functionally equivalent instrument,

-between the Franchisee and pProposed transferse or assignee shall be provided to the
Municipality within ten (10) business days of the closing. The municipality shall keep any
such information provided confidential, :

7.6 In the event that the Municipality refuses to grant the aforementioned petition; it
shall set forth specific reasons for jts decision in writing by municipal resolution.



8.0 DEFAULT. REVOCATION, TERMINATION, ABANDONMENT

8.1 The Municipality may revoke this franchise and ajl rights of the Franchisee
hereunder for any of the following reasons: ‘

a)

The Franchisee takes the benefit of any present or future insolvency
Statute, or makes a general assignment for the benefit of creditors, or files
a voluntary petition in bankruptey, or files a petition or answer seeking an

States or of any state thereof; or

The Franchisee attempts or does practics & fraud or decsit in its securing
of this franchise; or ' A

The Franchisee fails to comply with provisions of this franchise, pertaining
to public, educational, and governmental access; or

be put in escrow untii the dispute is settled; or ,
The Franchisee fails to obtain the prior approval of the Municipality for the
transfer or assignment of the franchise; or

The Franchisee fajls to provide and maintain the Cable Communications

. System as specified in Section 11.0 herein.



8.2 Notwithstanding the above, no revocation shall be effective unless and until the
Municipality shall have adopted an ordinance or resolution setting forth the cause and
reason for the revocation and the effective date thereof, which ardinance or resolution
shall not be adopted until after the expiration of sixty (60) days prior written notice to the
Franchisee and an opportunity for the Franchisee to be fully and fairly heard.

8.3 In no event, and notwithstanding any contrary provision in this section or
elsewhere in this franchise, shall this franchise be subject to revocation or termination,
or the Franchisee be liable for non-compliance with or delay in the performance of any
obligation hereunder, where its failure to cure or to take reasonable steps to cure is
directly attributable to formal U.S, declaration of war, government ban on the affected
obligation, U.S. governmerit sponsored or supparted embargo, civil commotion, strikes
or work stappages (except those against the Franchisee and its affiliates), fires, and any
acts of God or of nature or other events beyond the immediate control of the Franchisee,

8.4 In the event of such circumstances as directed in 8.3, the Franchisee may be
excused from its obligations herein during the course of any such events or conditions,
only upon application to and approval by the Municipality, such approval . not to he
unreasonably withheld, Such application shall include clear evidence s to how such
events have prevented the Franchisee from meeting its obligations. Upon approval by
the Municipality of the Franchisee’s application, the time specified for performance of the
Franchisee’s obligations hereunder shall extend for such reasonable time thereafter as
may be determined by the Municipality. '

85 Upon revocation, the Municipality shall have the option either of purchasing the
Gable Communications System at fair market value, or of requiring the Franchisee to
- remove all portions of the system from all public ways and places at the expense of the

' Franchises, subject to the provisions of applicable Federal and State law,

8.6  The Ffandhisee shall not abandon any service or portion thereof required to be
provided pursuant to the terms of this franchise without the prior written consent of the
Municipality. ‘ L

8.0 SEVERABILITY

9.1 Should any provision of this franchise be held invalid by a court of competent
jurisdiction -or rendered a nullity by Federal or State Legislative or regulatory action, the
remaining provision_s and this franchise shall remain in fuli force and effect.



9.2  For the purposes of this section, material provisions are deemed to be those
‘establishing the Municipality's right to:

a) collect from the Franchisee a franchise fee of at least five percent (6%) of
gress receipts as defined herein;

b} require that the Franchisee maintain - and improve the Cable
Communications System as per Section 11.0;

c) require public, educational, and government access to the Cable
Communications System as per Sectjon 16.0; :

ad) establish reasonable consumer protection provisions as per Part V;

8) evaluate and approve transfers and assignments of the Cable
Communication System as defined in Section 7.0 of this franchise.

10.0 EFFECTIVE DATE AND TERM

10.1 ° The effective date of this franchise shall be the date this franchise is granted a
certification of confifmation by the NYSCCT. '

10.2 The term of this franchise shali be ten years from the effective date.

PART |l -- THE SYSTEM

11.0 SYST_EM SPECIFICATIONS

111 Subject to FCC and NYSCCT reguiations, policies, and standards, and subject to
“the Cable Communication System’s capability of providing the services and facilities
prescribed in this franchise, the technical design of the Cabje Communications System
servicing the Municipality shall be at the option of the Franchisee and as further

“described in this section.
hisee shalf continue to construct until cbmpfetion on or before June 30,

112 The Franc
1996, a cable television distribution System with an upper frequency bandwidth of a
minimum of 450 MHz. and capacity to carry a minimum of sixty (60) video channels. The

exercise of this franchisa shall include reasonabile efforts in good faith to maximize the
number of energized channels available to subscribers., " :
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11.3  Throughout the term of this franchise, the Franchisee shall maintain and make
regular improvements to its cable television distribution system serving the Municipaiity

11.4  The Cable Communications Systent shall incorporate equipment capable of
providing standby powering of the Cable Communications System so as to minimize
area outages caused by interruption of power furnished by the utility company. The
standby powering equipment shall provide for automatic cut-in upon failure of the AC

11.6  The Cable Communications System shall have the capability of simuitaneously
overriding, within the portion of the system serving the Municipality, audio signals of all
channels in order that this capability may be utilized for the transmission of vital public
information in the event of an emergency, disaster condition, or similar occurrence,

11.6  The design and construction of the Cable Communications System will include
substantial utilization of fiber optic technology. Franchisee will make available updated

converters at the option of the customer after the system upgrade is completed, but may
also concurrently utilize existing converters. ‘ '

11.7  The Cable Communications System shall provide for the availability and operation
of cable cast origination points from, at a minimum, the public and educational buildings
- specified in Appendix A of this franchise, :

11.8  The Cable Communications System shall be so designed and constructed as to
- provide service throughout the territorial limitation of the franchise in such manner that
all structures physically capable of receiving cable service within the territorial limits of
the Municipality shall be able to receive such service without exception. Notwithstanding
the foregoing, this commitment is limited to extensions meeting the NYSCCT minimum
density (currently 35 homes) per strand bearing cable plant mile. :

11.89 The Cable Communications System shall provide FM as part of the cable service.,
The operator will provide a wide variety of stations, subject to technical feasibility and
obtaining acceptable retransmission consent agreements with these stations. The cable
company will not require subscribers to subscribe to other than "Basic" service in order
to receive FM radio service. ' '
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11.10 Cable television service will not be denied to potential subscribers located
in line extension areas who are wiliing to contribute to the cost of construction in
accordance with the following formula: C/LE - CA/P = 8C. ¢ equals the cost of
construction of new plant; CA equals the average cost of construction per mile in the
primary service area. P equals the lower of 35 ar the average number of dwelling units

apply for pole attachment agreements within 30 days of its receipt of the contribution in
aid of construction. ‘Cable television services must be made availabie to those who
made a contribution in aid of construction within 90 days from the receipt of pole
attachment agreements made by the cable television company. ‘

The contribution in aid of construction shall be in addition to the installation rate
set forth. ' S ' '

12.0 SYSTEM PERFORMANCE STANDARDS

12.1 All'signals carried by the Cable Communications System shall be transmitted with

a degree of technical quality not less than that prescribed by rules of the federal and .

state regulatory agencies having jurisdiction, Company further agreses to consult with the
Cortland Cable Commission before scrambling or trapping any channels not currently

- scrambled or trapped as of the date of this agreement,

12.2  Operation of the Cable Communications System shall be such that no interference
© will be caused to broadcast and satellite television and radio reception, telephone
©ommunication, amateur radio communication, aircraft and emergency communications,
or other similar instaliation or communication within the franchise area. - |

12 -






R aa

16.0 PUBLIC, EDUCATIONAL, AND GOVERNMENTAL ACCESS

16.1  The Franchisee shall comply with Federal and State law and regulations requiring |
and peraining to public, educational, and governmental access to the Cable

Communications System. éQ : fow: . //Z;H

16.2  Following the rebuiid@he cable television system, the company shall designate
ne less than’ﬁéghannei& or the requisite number as prescribed by Federal laws and
regulations, on the cable television system. One channel will be designated for access

‘Programming of the State of New York, local governments, or members of the general
public. The other channel shall be designated for educational/governmental purposes,
No charges will be made for channel time utilized for the above purposes. The company
will - provide facilities and equipment necessary to record and transmit television
Programming. The franchisee shall provide public access channels in accordance with
the rules and regulations of the NYSCCT, Section 595.4 of the commission rules.

16.3  The access channels described above will be programmed with text services when
such channels are not in use for the purpose designated.

16.4  Franchisee will provide Up to $100,000 for capital improvement to access facilities
over the life of the franchise. Such payments will be made no more rapidly than the
foliowing schedule, with time measured from the date of approval of this franchise by the
NYSCCT: '
End of Year Amount

: $30,000

15,000
10,000
10,000
10,000
10,000
10,000
5,000

——h

@@ ~Nooh W

| | . e
Funds may be expended for new equipment, for repair and replacement (within 30 days)
of existing equipment, to activate additional ‘access origination locations or any other
P.E.G. purpose.. -

16,5 The Company agrees to provide staff in the access studio during evenings and
on weekends.

16.6 The Company agrees to continue the arrangement with Onondaga, Cortland,
Madison BOCES for the use of two (2) channels on the I-Net solely for the transmission
of educational data. Such capacity cannot be resold by BOCES, nor usage provided in
any manner to other eritities without the approval of Franchises.

)
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PART IV -- FRANCHISEE'’S OBLIGATIONS TO THE MUNICIPALITY

17.0 ERANCHISE FEE

17.1  Beginning with the effective date of this franchise, the Franchises shall pay to the
Municipality during the term of this franchise a sum equal to 5% of total Gross Receipts..
Such payment shall be made on a quarterly basis for the??r%ﬁnuary 1 through
March 31, April 1 through June 30, July 1 through September 30, and October 1 through
December 31. Each such payment shall be due no later than thirty-five (35) days after
the close of each such quarterly period.

17.2 Each quarterly payment shall ba accompanied by a report prepared by the
Franchisee setting out in detail the basis for the computation of the payment. Said report
shall itemize receipts from service installations, basic monthly services, premium monthly
services, pay-per-view service, advertising, home shopping services, and other significant
sources of revenue. The Franchisee also shall indicate on such report the source and
amount of any and all credits taken against gross receipts and the franchise fee itself.

The Municipality may reasonably specify a form for such report at any time during the

17.3 At the sole discretion of the Municipaiity, the accuracy of the report described
above may be independently audited by an entity appointed by the Municipality at the
Municipality’s expense. However, in the event the audit concludes that the Franchisee's
payments hereunder were underpaid by an amount greater than 5% of the proper
payment, then the Franchises shall reimburse the Municipality for the costs of said audit,
in addition to making any additional payments required to bring the Franchisee into
compliance with this section. At the sole discretion of the Municipality, the latter may
collect interest from the Franchisee on the underpayment at a rate equal to the prime

rate plus three percent (3%).

17.4 At any time during the term of this franchise, in the event that the law or
regulations of the state and federal regulatory agencies having jurisdiction change to
permit a fee in excess of that permitted on the effective date of this franchise, then the
franchise fee shall be re-negotiated, upon request and notice from the Municipality.

17.5  The Franchisee will not apply franchise fees as credit against special franchise
assessments as permitted by Section 626 of the Real Property Tax Law of the State of
New York. ‘ -

17.6  The franchise fee payable under this section shall be in addition to any and all’

obligations incurred by the Franchises for the development and support of public,
educational, and governmental access as described in this franchise,
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18.0 INDEMNITY AND INSURANCE

18.1  The Franchisee shall purchase and maintain the following levels of general liability
- Insurance during the term of this franchise that will protect the Franchises and the
Municipality from any claims against either or both which may arise directly or indirectly
as a result of the franchise.

a) Personal injury or death: $3,000,000 per person
; $5,000,000 per occurrence

b)  Property damage: ' © $3,000,000 per oceurrence

18.2 The Franchisee shaji indemnify and hold harmless the Municipality, its officers,
employees, and agents from and against all losses and claims, demands, payment, suits,
actions, recoveries, and judgements of every nature and description, resuiting from -
bodily injury, Property damage or personal injury, brought or recovered, by any negligent
act or omission of the Franchisee, its agents or employees, in the construction,
Qperation, maintenance, service or repair of the Cable Communications System or any
portion thereof, or of any failure to comply with any law, ordinance, or regulations, or by
reason of any suit or claim for royalties, license fees, or infringement of patent rights
arising from the Franchisee’s performance under the franchise.

18.3  The liability insurance policy shall bear the name.of the Franchises and the
Municipality as an additional insured with respect to protective liability regarding acts
taken by Franchisee, its employees, agents, or assigns.

18.4 All such Franchisee insurance policies and certificates of insurance shall stipulate
that the coverage afforded under the policies will not bs cancelled until at least thirty (30)
days prior written notice-has been given to the Municipality.

18.5 Not later than sixty (60) days after the effective date of this franchiée, the
Franchises shall furnish to the Municipality certificates of insurance. :

18.6 All insurance coverage shall be with reputabie companies rated A or better by
Best's, _
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19.0 RATES AND CHARGES

19.1 Rates and charges imposed by the Franchisee for cable television service shall
be subject to the approval of the Municipality, the NYSCCT, and the FCC to the extent
consistent with applicable State and Federal law. : ‘

19.2  The Franchisee shall comply with all notice requirements contained in Federal and
State law and regulations pertaining to rates and charges for cable television service.

19.3 The Franchisee shall not unfairly discriminate against Individuals or classes of
individuals in the establishment and application of its rates and charges for service.

'19.4  The Franchisee will, upon request from subscriber, provide a means to install, on
a one time free of charge basis, two (2) channel traps, or an alternative capability to
block out selected channel pragramming. This provision appliss to removal of traps as
well. Furthermore, no change in the rate structure to the subscriber shail occur in
regards to this provision. :

19.5  Senior Discount The Franchisee will offer all individuals over the age of 65 who
have an income level that would qualify them for exemption under Section 467 of the
~ New York State Real Property Tax Law (RPTL) abatement, a discount as set forth herein.

The City will be responsible for the yearly certifying of all head of housshoid
Individuals who qualify for the senior discount tulfilling the requirements of Section 467
of the RPTL, :

Eligible head of household renters will alsc be granted the senior citizen discount

and must also meet the qualifications of section 467 of the RPTL. Eligible renters will be
- certified by the City or the local Senior Citizens Center. E '

The discount will be 10% per month on the full basic level of service (Lifeline plus
- Tier). The discount will not apply to Lifeline basic only service. The discount will also
not apply if the senior citizen purchases any service other than fuil basic cable

20.0 EMPLOYMENT PRACTICES

20.1  The Franchisee will not refuse to hire or employ, nor bar or discharge from
empioyment, nor discriminate against any person in compensation or in terms,
conditions, or privileges of employment because of age, race, creed, color, national = .
origin, or gender. ‘ : '
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21.0 MUNICIPALITY’S RIGHT TO EQUAL BENEFITS AND SERVICES

21.1  During the term of this franchise, the Municipality shall belentitled to any benefits,
services, or advantages provided to other municipalities within Cortland County which

22.0 MUNICIPALITY'S RIGHT TO INQUIRE ABOUT AND INSPECT SYSTEM

221 The Municipality, at any time, may make reasonable inquirles related to its
regulatory responsibilities, concerning the management and operation of the Cable
Communication System by the Franchises. The Franchisee shail respond to such
inquiries forthrightly and in a timely fashion,

22.2 Where repeated subscriber complaints causes the Municipaliity to question the
reliability or technical quality of cable service, the Municipality shall have the right and

22.3 The Municipality shall have the right to inspect all construction or installation work -

performed subject to the provisions of this franchise and to make such tests as it shall
find necessary to ensure compiiance with the terms of this franchise and other pertinent
provisions of law. : ' ‘

22.4 At all reasonabie times and for the purpose of enfarcement of this franchise, the -
Franchisee shall permit examination by any duly authorized representative of the

225 The Municipality may require that any tests performed at the Municipality's request
‘be supervised or conducted by a Municipality designee, not an employee or agent of the
Franchises. The Franchisee shall reimburse the Municipality for the costs of such -
designee if the tests performed show that the quality of service is below the standards
set forth in this franchise, ; ' '
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23.0 \MONICIPALITY'S RIGHT TO INSPECT FRANGHISEE'S BOOKS AND
‘RECORDS :

23.1 The Municipality reserves the right to inspect ali pertinent books, service records,
maps, plans, financial statements and other like materiaf .of the Franchisee, upon
reéasonable notice and during normay business hours. The municipality will exercise
reasonable efforts to kesp information obtained in such review confidential,

23.2 Ifany of such Maps or records are not kept in the Municipality, or upon notice the
Franchisee is unabia to provide the records in the Municipality, and if the Municipaiity

24.0 REPORTS TO BE FILED BY FRANCHISEE WITH THE MUNICIPALITY |

24.1  Upan request of the Municipality, the Franchisee shall file with the Municipality a
copy of any technicai, Cperational, or financial report the Franchisee submits to the
NYSCCT, the FCC, or other governmental entities that concern, directly or indirectly, the
Franchisee's operation of the Cable Communications System in the Municipality.

24.2  The Franchises shalj prepare and submit to the Municipality an annual report
setting forth the physical miles of plant construction and Plant in operation within the
Municipality during the Franchisee's previous fiscal year,

24,3 The Franchisee shall file with the Municipality, simu'ltaneously,with' their delivery
to subscribers in the Municipality, copies of all printed materials prepared for genera|
distribution to subscribers, ‘

24.4 The following system and operationél reports shall be submitted ahmjauy to the
Municipality: - ' .

- a) An annual summary of the previous year's activities including, but not
limited to, subscriber totals for each category of service offered including
mber of pay units sold,. new services offered, and the character and
eéxtent of the service rendered to other users of the system; '
b)  An annual summary of service requests and complaints received and

: handled;: ,
¢ Anannual summary of the number of area outages, the reasons therefor,

| and the action and time taken to restore service,
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24.5 The Franchisee shall furnish to the Municipality such additional information and
~ records with respect to the Operation, affairs, transactions or property of the Cable

25.0 MANDATORY RECORD-KEEPING

25.1  The Franchisee shall comply with ali record-keeping requirements established by
Federal and State law and reguiation. If such law or regulation permits .the iater

25.2  The Franchisee shall maintain a full angd complete set of plans, records and "as
built" maps showing the exact location of af cable installed or in use in the Municipality,
‘exclusive of subscriber service drops.

25.3 Al records, lags, and maps maintained pursuant to this franchise shall be subject

to inspection and copying by the Municipality or its designee during the Franchisee’s
regular business hours at its local office upon reasonable request.

26.0 MUNICIPAL EM ERGENCIES

26.1 in the event of a major public emergency or disasier as determined by a
designated Municipal official, and upon the demand of such official, the Franchisee shall
make the entire Cable Communications System available for use by the Municipality or
other Civil Defense or governmental agency designated by the Municipality, for the term
of such emergency or disaster. For the period of such emergency or disaster situation,
the Municipality will hold armiess and indemnify the Franchisee from any damages or_
Penalties resuiting from the Municipality’s use of the System under such situations,
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PART V -- FRANCHISEE'S OBLIGATIONS TO SUBSCRIBERS
' AND CUSTOMER SERVICE REQUIREMENTS

27.0 COMPLIANCE WITH FEDERAL AND STATE LAW AND REGULATION

27.1 The Franchisee shall comply with all Federal and State faws and regulations, as
well as with all industry codes of good practice that regulate the Franchisee’s customer
service responsibilities. In the svent of conflicting provisions, the Franchise shall comply
with the provision establishing a stricter standard. :

28.0 EMPLOYEE IDENTIFICATION/TRAINING

—_—

28.1 FEach employee of the Franchisee, including employess of contractars and
subcontractors employed by the Franchisee, shall have prominent picture identification
that ciearly identifies the employee as a representative of the Franchisee. All vehicles of
the Franchisee shall be clearly and consistently identified with the Franchisee's logo or
name, - . :

29.0 REQUIREMENTS FOR CONSUMER SERVICE

_

28.1 Under normai Operating conditions, telephone answer time by a customer
representative, including wait time, shall not excead thirty (30} seconds when the
connection is made. If the call needs to be transferred, transfer time shall not exceed
thirty (30) seconds. These standards shall be met no less then ninety (90) percent of the
time under normal operating conditions, measured on a quarterly basis.

The Operator. will not be re_qui‘red to acquire equipmént or perform surveys to

measure compliance with the telephone answering standards above unless an historical
fecord of complaints indicates a clear failure to comply.

Under normali operating conditions, the customer will receive a busy signal less
than three (3%) percent of the time, - '

28.2  The Franchises shall have the ongoing responsibility to insure that the telephone
System utilized meets the customer service needs of its subscribers. In evaluating the
performanice of the Franchisee under this section, the Municipality may review telephone
Systems in use in other simitarly situated jurisdictions by other cabie companies, cable
industry-estabiished codes and standards, -pertinent regulations in other jurisdictions,
evaluations of telsphone system performance commonly used in the industry for similarly
situated systems, and other relevant factors. - '
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29.3 Any reconfiguring or changing of channel locations or tier structures must include

public notice of at least two mailings.  Changes must be set forth in "bill stuffers" written
in plain, clear, easy-to-read language and printed in sizeable dark type. A special notice
must be made available to senior citizens through methods to be developed by the
Cable Company in consultation with the Cortland Cable Commission. Notice should also
be given through advertisements in at least one local daily néwspaper and must be sized
at least 5" X 5" on at Jeast three occasions over a two week period; announcement on
cable access TV for a period of ten days to end at least ten days before the noticed

In addition, on matters of significance including, but not limited to, rate change
for locally regulated services, major channei line-up changes, new technologies, deletion
of channels and significant alterations of service must include public hearings held by
the Cortland Cable Commission. It is the responsibility of the Franchisee to pravide a
minimum of 30 days notice to the Cortland Cable Commission to ensure input can be

_obtai the public in a timely manner.

29.4  Annual public hearings on system services will be provided jointly 'by the
Franchisee and the Cortland Cabie Commission. The franchiseg's responsibility is to
Provide public response to suggestions made by the public at such events.

30.0 MISCELLANEQUS PROVISIONS

30.1  The Franchises shall ensure that the subscriber’'s premises are restored to their
original condition f damaged by the Franchisee's employees or agents in any respect
in connection with the installation, repair, or disconnection of cable service. The
Franchises is liable for breaches: of customer service standards and al| other provisions
of this franchise by its contractors, subcontractors or agents,

~30.2 The Municipality shall have the right to promulgate new, revised or additional
consumer protection standards,. and penalties for the Franchisee's failure to comply

therawith, consistent with the authority granted under Section 632 of the Cable Act (47
U.S. C. Sec. 552), : : '

30.3  All future Federal and State laws and regulations pertaining to customer service
and consumer protection shall be directly applicable to and enforceable against the
Franchisee, subject to the provisions of Section 27.0 of this franchise. However, any
diminution of current Federa] or State laws or regulations shall not apply, unless voided
by a court or courts of competent jurisdiction or expressly preempted by Federal action,
and Franchisee shall conform and comply to the standards in effect at the time of such
change in said laws or regulations and to the standards contained in this-agreement.
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30.4 The Company shall assume the costs of the publication of this Franchise as such
publication is required by law. A bill for pubiication costs shall be presented to the
Company by the appropriate City officials upon the Company’s filing of its acceptance
of this Franchise and the said publication costs shall be paid at that time by the
Company. |

- 80.5  The Company shall provide the Mayor's office with the name, address, and phone
number of a person.who will act as the Company’s agent to receive complaints
regarding quality of service, equipment maifunctions and similar matters.

306 The Company is hereby notified that the City appoints its Cable Television
Commission as responsible for oversight of the complaint procedures and continuing
administration of the franchise. ' ' : -

30.7  As per Section 590.11 of the NYSCGCT rules, "Whenever a service call, including
an installation or reconnection, is not started within a scheduied appointment window,
as established pursuant to paragraph (3) of subdivision (B) of the section, the subscriber
shall not be charged for such service call unless it was rescheduled with the subscribers
consent before the close of business on the business day prior to the initially scheduled
appointment window.” '

PART VI -- GUABANTEE OF FRANCHISEE’S PERFORMANCE

31.0 PERIODIC PERFORMANCE EVALUATION SESSIONS

31.1  Upon thirty (30) days notification by the Municipality, the Franchisee shall be
prepared to participate in a meeting-or series of meetings evaluating the performance of
the Franchisee under the franchise, The timing of such performance evaluation sessions
shall be solely in the discretion of the Municipality; however, each such session shall not
be initiated socner than one (1) year after the close of a previously conducted
performance evaluation session, All performance evaluation meetings shail be open to
the pubilic. : .

31.2 Topics which may be discussed at any performance evaluation session may
include, but not be limited to, system performance, compliance with this franchise and
applicable law, customer service and complaint response, subscriber privacy, services
provided, programming offered, service rate structures, franchise fees, penalties, free or
-discounted services, applications of new technologies, and judicial,and FCC filings.
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| . .
/ { 31.3 The Franchisse shall notify its subscribers of all evaluation meetings by regular or

continuous announcement on at least one television channel of its Cable
| Communications System available to all subscribers and commonly used for mesting
notices and similar community information. Such notice shall commencs not fess than
five (8) days prior to the date of each evaluation meeting.

31.4 During review and evaluation, the Franchisee shall fully cooperate with the
Municipality and the Cortland Cable Commission and shail provide such information and
documents as the Municipality or the Cortland Cable Commission may reasonably need
to perform its review. -

\ 31.5 Each performance evaluation session shall be deemed to have been completed
: as of the date the Municipality issues a final report on its findings. This report shall be
| completed in a reasonable tims frame. .

31.6  The Company shall provide to the City on a regular basis as reasonably required -
by the City reports regarding:

(1) service outages ar problems; :

(i) status of system updates/problem reconciliations;

(i)  access programming and usage; .

(ivy  changes in Company policies affecting subscribers; and
{(v)  subscriber complaints.

32.0 GUARANTEE OF PERFORMANCE

32.1 'Not later than thirty (30) days after the effective date of this franchise, the
Franchisee shall obtain and maintain during the entire term of this franchise at its sole
‘cost and expense, a security fund of five thousand dollars ($5,000.), in a form satisfactory
to the Municipality to guarantee the faithful performance by the Franchisee of its
obligations as provided in this franchise.

a) -+ The security fund shall be heid in an interest bearing account and the
interest in said account shall be payable to the Franchisee.
b)  Within thity (30) days of any withdrawal from the security fund’ made

pursuant to this franchise, the Franchisee shall restore said fund to the full
amount prescribed in this section.
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32.2 If the Franchisee fails to forfeit to the Municipality the amount of the security fund
as provided in this section, or if the Municipality is compelied to pay for any damages,
costs, or expenses because of any non-material breach of this franchise by the
Franchisee and the Franchisee fails to repay the Municipality within ten (10) days of
written notification that a payment is due, then the Municipality may withdraw the

. Necessary or prescribed amount from the security fund and utilize said amount for the
purpose delineated in this franchise. '

32.3 If, at the time of .such withdrawal from the security fund (as set forth in 32.2
above), the amount of the fund is insufficient to satisfy the total dus, the balance of such
payment shall continue as an obligation of the Franchisee to the Municipality until fully
paid. : '

32.4 No amount shall be withdrawn from the security fund:

(a) if the event precipitating such withdrawal is the subject of a judicial challenge

by the Franchisee and until and unless final disposition by the Judicial authorities

determines that such payment must be made; or’ '

(b) the matter is otherwise settled by an agreement between the Franchisee and
. the Municipality.

@2.5 In the event of a non:material breach of the franchise by the Franchisee, the
Mupnicipality shall inform the Franchisee in writing of the circumstances of the breach and
provide the Franchisee with at least thirty (30) days grace period, or such reasonable ,
time as the -Municipality may determine is necessary, to cure said breach. Upon failure
of the Franchisee to cure said breach or to take reasonable steps to cure said breach,
the Municipality may assess the Franchises, and the Franchisee agrees to forfeit to the
Municipality, the entirety of the security fund or such lesser amount that the Municipality
deems appropriate under the circumstances. Such assessment shall be made by
Municipal resolution and such resolution shall clearly state the basis for the Municipality’s
judgment. . ' '

32.6  Within ten (10) days of receipt of a notice that the Franchisee has finally failed to
cure a material breach filed pursuant to this section, the Franchisee shall pay the full
amount assessed to the Municipality.

32.7 Upon failure of the Franchisee to make timely payment of an assessed penalty,
the Municipality shall have the right to withdraw the amount of such penalty. from the
security fund, unless the Franchisee files a notice of appeal to a court of competent
jurisdiction, | '
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32.8 Amounts received by the Municipality as penalties assessed against the
Franchisee, whether directly paid by the Franchises to the Municipality or withdrawn from
the security fund by the Municipality, shall be placed in the General Fund of the

Municipality. '

32.8  The Municipality retains the right, at its sole option, to reduce or waive any penalty
assessed under the provisions of this section wherein;

a) the Municipality determines that extenuating circumstances or conditions
beyond the control of the Franchises exist; or, ,
b)  no penalties have been assessed against the Franchisee pursuant to this

section for a period of two (2) consecutive years.

33.0 EFFECT OF MUNICIPALITY'S FAILURE TO ENFORCE FRANCHISE
PROVISIONS o -

33.1 The Franchisee shall comply with any and all provisions of this franchise and
applicable state and federal law and regulation. Once breach of a provision or provisions
is identified by the Municipality and the Franchisee is finally adjudged to have breached
a provision or provisions as provided in this franchise, the penalty or revocation
provisions of this franchise shall pertain as applicable. | .

33.2 Any fines or other claims arising out of any actual breach of this franchise shall
. be effective from the date such breach is found to have commenced. The Franchisee's

- responsibility to cure any such breach or remit any such fines or claims shall not be
diminished by the failure of the Municipality to enforce any provision of this franchise. .
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Attest:

va LA cede

City 01e(§

Witness:

< T
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/

CITY GF CORTLAND
By:4<~Jq | b\;l[/t g)/ﬁ

Mayor

FANCH COMMUNICATIONS

OF NEW YORK, L.P.

By its general partner,
Upstate New York
Communications Management
Corp.

Jack Pottle
ﬁéce-Eresident



EXCERPT FROM SUBTITLE R COMMISSION ON CABLE TELEVISION 595.5

Requirements for construction of cable television plant and provision of
cable television services. 4

(2)

(b)

Definitions:

(1)

(2)

Primary service area shall.include each of the following
within the franchisged area: .

(1) those areas where cable television plant has been
built‘withoutaicontribution—in—aid—of—construction
‘by subscribers; :

(i1) those areas where the cable television company is

obligated by the terms of its franchise to provide
cable television service without a contribution-in-—
aid-of-construction by subscribers; )

(iii) any area adjoining an area described in
subparagraph (i) or (ii) of this paragraph and
which contains dwelling units at a minimum rate of
35 dwelling units per linear mile of aerial cable;

(iv) . any area adjoining an area .described in
subparagraphs (i) and (ii) of this paragraph and
which contains at least the same number of dwelling
units per linear mile of aerial cable as is the
average number of dwelling units per linear mile of
cable in areas described in subparagraphs (i) and

cen (i1) of this paragraph. The average is to be
determined by dividing the sum of the dwelling
units in areas described in subparagraphs (i) and
(ii) of this paragraph by the number of linear
miles of cable in the same areas.

Line extension areas shall be any area within the franchised
area which is not the primary service area. o

Where a cable television franchise is awarded, renewed or amended
after October 1, 1982, the franchise will be confirmed or the
amendment will be approved by the commission only if the franchise
contains the following additional minimum franchise standards:

(1)

(2)-

That, within five. years after receipt of all necessary
operating authorizations, cable television service will be
offered throughout the authorized area to all subscribers
requesting service in any primary service area.

That cable television service will not be denied to potential
subscribers located in line extension areas who are willing to-
contribute to the cost of construction in accordance with the
following formula:

c - CA = SC
LE . P
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SUBTITLE R COMMISSION ON CABLE TELEVISION 595.5

(3)

C equals the cost of cénst:uction of new plant; CA equals the

-average cost of construction per mile in the primary service

area; P equals the lower of 35 or the average number of
dwelling units per linear mile of cable in areas described in
subparagraphs (a) (1) (i) and (ii) of this section; LE equals
the number of dwelling units requesting service in the line
extension area; and SC equals subscriber contribution-in-aid-
of-construction in the line extension area.

(1)y. Whenever a potential subscriber located in a line
extension area requests service, the cable
television company shall, within 30 days of the
request, conduct a survey to determine the number
of potential subscribers located in the line
extension area, and shall inform each of the
potential subscribers located in the line extension
area, and shall inform each ‘of the potential
subscribers of  the contribution-in-aid-of-
construction that may be charged. The cable
television ' company may require prepayment of the
contribution-in—aid-of—construction.' The cable
television company shall apply for pole attachment
agreements within 30 days of its receipt of the
contributibn-in-aid—of-construction. Cable
television services must be made available to those
who made a contribution-in-aid—of—construction

. within 90 days from the receipt of pole attachment
agreements by the cable television company.

(i1) The contribution-in-aid-of-construction shall be in

' addition to the installation rate set forth in the
franchise. '

(1ii) During a five vyear period commencing at the

completion of a particular line extension, pro rate
refund shall be paid to previous subscribers as new
subseribers are added to the particular line
extension: the amount of the refund, if any, shall
be determined by application of the formula:
annually. The refunds shall be paid annually to
subscribers, or former subscribers, entitled +to
receive them. The company shall not be required to
provide refunds to any previous subscriber
otherwise entitled to a refund, who is no longer at
the same address and who has not . informed. the-
company of the subscriber’s address.

That cable. television service will be provided to any

- subscriber who demands service and who is located within 150

feet of aerial feeder cable, and that the charge for the
installation for any subscriber so situated will not be in
excess of the installation charge specified in the franchise.
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SUBTITLE R COMMISSIOﬁVON CABLE TELEVISION 595.5

(c)

(d).’

(4) DNothing in paragraph (1) of this subdivision shall be
construed to preclude: _ : ]
(1) the provision of cable television services by the
franchisee in a line extension area without assessing a
contribution-in—aid-of—construction; or ’

(ii) the inclusion in a cable television franchise of a
provision establishing a primary service area which
includes at least all of those areas which are in. the
primary service area as defined in subdivision (a) of
this section.

(5) Nothing in paragraph (2) of this subdivision shall be
- construed to preclude: o ' T

(i) the discounting or the waiver of the maximum

' contribution-in~aid-of-construction charge a . cable
television company can charge a subscriber pursuant to
paragraph (2) of this subdivision; or

(ii) the inclusion of a provision in a cable television
franchise establishing a formula to be used to determine
the contribution~in-aid—of-construction charge, which
formula is different than the formula set forth in
paragraph (2) of this subdivision, provided that the
formula included in the franchise does not require
payment by the subscriber in a line extension area of
higher contribution—in—aid-of-construction charge than
would result from the use of the formula set forth in
paragraph (2) of this subdivision.

‘subscribers requesting service who are located in a primary service

area as defined in paragraph (a) (1) of this section, and shall
make services available in line extension . areas as defined in
paragraph (a) (2) of this section at charge which may not exceed

“those provided for in paragraph (b) (2) of this section within the

following schedule of compliance:

(1) prior to January 1, 1984 in any franchise'afea for which the
original certificate of confirmation of the franchise was
granted by this commission prior to January 1, 1979;

(2) within five years from the date the certificate of-

confirmation was granted by this commission, in any franchise
area for which the original certificate of confirmation of the
franchise was granted by this commission after January 1,
1979. '~ T :

The provision of this section may be waived by the commission if
the commission determines that compliance with the section would
not be possible within the limitations of economic feasibility.



APPENDIX A

-INSTITUTIONAL NETWORK ORIGINATION LOCATIONS:

Cortland County Office Building
Corttand County Court House
City of Cortland - City Hall
Onondaga-Cortland- Madison B.O.C.E.S.
Cortland Junior/Senior High
Cortland City School District Otfices
Smith Elementary School
Barry Elementary School
" Parker Elementary School
10. Randall Elementary School
11. Randall School Athletic Field (Installed by School District)
12.  Cortland Memorial Hospital \ '
13.  S.U.N.Y. At Cortland - Sperry Center
14.  Fanch Commupnications of New York, L.P. Business Office

CONDU A PP

27



APPENDIX B

PUBLIC & EDUCATIONAL BUILDINGS RECEIVING FREE CABLE SERVICE:

. ®Cortland Housing Authoritys"
51 Port Watson Street

Cortland Housing Authority=
42 Church Street

= Cortland Child Development Center

Cortland Fire Department«
Court Street

Cortland Fire Department=-
South Franklin Street

Cortland Co. Sheriffs Department -

Cortland Dept. Of Public Works=
South Franklin Street :

kTortland City Schoolesy .
\_ District Office _

Coﬁ!and Water Works @

- Cortland County 911 Center &
Cortlandville Fire Departmente
Cortlandvilte Fire Depé_rtment #2e
N.Y.S.. bepanrﬁent of Transportation =
N.Y.S. Police Barracks-m /

Homer Fire Station=
Homer wan' Hall®

Homer Elementary Schoot ©

28

Cortlandviile Highway Departmente
McGraw Fire Departments

McGraw Recreation Departmente

McGraw Highway Départment@

Cortland Youth Bureau ®
34 Port Watson Street

1890 House®

Cortland Junior/Senior Highe

‘Cortland YMCA®

Parker Elementary School @

Randail Elemeniary School =

Barry Elementary School ©

' Smith Elementary School ®

Cortland Cfgﬂnt‘y Office Building® -

Cortland County Court-Ho,use?

- Cortland Memorial Hospital <

 0-C-M BOCES*

Cortland City Hali=



Appendix B

Page 2

Homer Intermediate School.

' Homér High Schoo!%

McGraw Junior/Senior High School«
McGraw Elementary Schoole

Town of Homer Highway Department <

Village of Homer Highway Dept...

a
v A

S.U.N.Y. Cortland Sperry Centere
St. Mary School =

Parkside Christian School
Cortland County Jail «

Cortland County Highway Dept,=



MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding is intended to memorialize items discussed by
representatives of Fanch Communications of New York, L.P. and the Cortland Cable
Commission in December, 1994,

9

_'Franchisee_ agrees not to separately itemize franchise fees Oon cansumer bills until

the earlier of January 1, 2000 or prior agreement of Municipaiity.

Franchisee intends to continue carriage of C-Span | and C-Span I, subject to
continuation of acceptable carriage agreements with this programmer. In any
event, Franchisee will consult with the Cortland Cahie C mmission prior to
discontinuing carriage of these channeis. '

Franchisee intends to continue carriage of existing National Public Radio affiliated
stations subject to technical feasibility and obtaining acceptable retransmission

consent agreements with these stations.

This Franchise was negotiated by the Cortland Cable Commission on behalf of the

City of Cortland, the Village of McGraw, the Town of Homer, the Village of Homer,
and the Town of Cortlandville and its provisions are meant to apply to this group
of municipalities in the aggregate. In particular, the commitments set forth in
Section 16.0 (Public, Educational, and Governmental Access), 18.0 (Indemnity and
Insurance), and 32.0 (Guarantee of Performance) are an aggregate commitment
olpart of Franchisee and not specific to each community. By way of example,
Franchisee’s capital improvement commitment in Section 14.0 totals $100,000, not
$100,000 for each community.
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March 24, 1995

‘ e
State of New York : : - =
Commission on Cable Television 24 =3
Tower Building : C =kt ~D
Empire State Plaza : ~ﬁ“a¥-x“\3 ~
Albany, NY 12223 E(o{q‘é f"}:{ >

Attn: Jaclyn Brilling, Municipal Consultant

AT AN
| FTPEEN

Dear Ms. Brilling:

Fanch Communications of New York, L.P. respectfully requests the Sta?e
of New York Commission on cable Television for its approval, in
reference to a renewal of Franchise with the City of Cortland, County of

Cortland. 'This request is in pursuant to Section 822 of thé Executive
Law. : -

If I.can be of any additional help, please contact my office.

Thank you.
Sinéerely,

FANCH COMMUNICATIONS OF NEW YORK, L.P.
c/o Fanch Communications, Inc.
P

—
e e

o Ates Ve
Bruce Tinney
Vice President-Operations
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PUBLIC NOTICE

Fanch Communications of New York, L.P., (d/b/a Empire CableComm) doing
business at 224 Tompkins Street, Cortland, New York, 13045, has obtained
a Franchise for the City of Cortland. Any interested person may examine
‘& copy of the application during normal business hours at Fanch
Communications of New York, L.P. office or the City Hall of cortland.
Any interested person may file objections with the State of New York
Commission on Cable Television, Empire State Plaza, Tower Building,
Albany, New York 12223 on or before April 30, 1995. any objections must

also be served upon the applicant,

Cortland). Mailing address of Fanch Communications of New York, L.P.,
is 224 Tompkins Street, Cortland, NY 13045.

THIS WILL BE IN THE Cortland Standard

FROM THE WEEK OF April 2, 1995
TO THE WEEK OF . April 9, 1995



APPLICATION FOR RENEWAIL OF FRANCHISE
FOR CERTIFICATE OF CONFIRMATION

The exact legal name of applicaht is:
Fanch Communications of New York; L.P.
Aéplicant does business under the following trade name or,names:
| Empire CableCOmﬁ

Applicant’s mailing address is:
In New York Empire CableComm

224 Tompkins Street

Cortland, NY 13045
In Colorado Fanch COmmunications; Inc.

1873 South Bellaire Street, Suite 1550
Denver, CO 80222

4. Applicant’s telephone numbers are:
In New York - (607) 756-2871

In Colorado | (303) 756-5600

(a) This application is for @ renewal of franchise for operating
rights in the City of Cortland.

(k) Applicant serves the following additional nmunicipalities from
- the same headend or from a different headend but in the same or

an adjacent county:

Town of Cortlandville
Town of Homer

Village of Homer
Village of McGraw

The nﬁmber of subscribers in each of the municipalities noted above

. 133
SYSTEM | PRIMARY | SECONDARY | pay COMMERCIAL
| | CHANNELS
City of Cortland 6,325 3,143 2,955 8
Town of Cortlandville 2,077 1,473 1;022 5-
Town of Homer | 457 231 250 0
Village of Homer 1,257 ‘645 - 762 1
Village of McGraw 390 161 198 -0



Application for Renewal of Franchise for the City of Cortland

Fage 2

7. The following signals are regularly carried by the applicant’s cable
system: ’

See attached channel line-up.

8. Applicant does  not provide production facilities for local

origination.
Correct, applicant does not.

9. The ocurrent monthly rates for service in the municipality of the

City of Cortland are:
Sge attached rate card.

10. New cable was Placed in operation by applicant during the past 12

months in the following systenms:

System Miles of Homes MHz

' new build Passed :
City of Cortland W31 29 450
Town of Homer .10 2 450
Towﬁ of Cortlandville .20 ] - 4 450

11. Ssignificant achievements or improvement that took place with respect
to system operation during the past twelve months are:

None.

12. Indicate . whether applicant has

previousiy‘ filed with the State

Commission on Cable Television its:.

(a)

(b)

Current Statement of assessment pursuant to Section 817 of the
Executive Law? ' :

Yes,
Current ‘Annuai Financial Report?

Yes.



Application for Renewa) of Franchise for the City of Cortland
Fage 3

13.

Has any event or change occurred during the past twelve months which
has had, or could have, a significant impact upon applicant’s
ability to provide cable television service. -

No.

Date: March 24, 1995 ' Al LD 4?2%%%5%2/ -~

Bruce Tinney, Vice President-Operations,
Fanch Communications, Inc.

Authorized Agent,

Fanch Communications of New York, L.P.



Application for Renewal of Franchise for the City of Cortland
Page 4 .

VERIFICATION
STATE OF COLORADO )
' . ) ss.
COUNTY OF DENVER )
Bruce Tinney, being first duly sworn, deposes and says:
1. I am Vice President of Operations for Fanch Communications,

‘Inc. and Authorized Agent for Fanch Comnunications of New York,
L.P. and I am familiar with the business operations of saigd

company.

2. This application was Prepared by me or under my direct
- Supervision. , :

3. All of the statements and information contained herein are true
and accurate to the best of my knowledge and belierf,

-

Lllteq Lortaqat, )/

Vs

Subscribed and sworn to before me this 24th day of March , 1995.

7
Notary Public (/ |

My Commission Expires November 27, 1997



