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About Medicare and insurance
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• Approved by Medicare and
administered by an insurance
carrier such as Aetna

What is Medicare
Advantage?

• Provides the same Original
Medicare Part A (hospital)
and Part B (medical) benefits
• Includes additional benefits,
such as fitness programs,
personalized nurse support
and more, at no extra cost
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Medicare Advantage is an all-in-one plan
•

Easy to use

•

One medical ID card

•

Tuck away your Original Medicare red, white and blue card

•

More benefits than Original Medicare Part A and Part B

•

Health Advocacy and wellness support
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Your single ID card

CITY OF CORTLAND

Retiree experience in Medicare Advantage
Medicare Supplement plan:
A reimbursement process with no
coordination of care
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Medicare Advantage plan (Part C):
A plan that combines Part A and B and adds care
advocacy, a simplified experience and lower costs

The Myths
Group Medicare Advantage vs. Individual Medicare Advantage
Most information available to the
public is related to individual
market Medicare Advantage (MA)
plans.
It’s harder to know what a plan
sponsor or employer provides to
their retirees on a group basis.
Articles in the press and on-line,
and rumors people hear about MA
are about individual Medicare
Advantage plans, confusing those
who are considering Group MA
plans.
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Group
Medicare Advantage

Individual
Medicare Advantage

Benefits

Customized by the employer

Limited selection different in
each county across the US

Network doctors

All Medicare providers.
Passive PPO works like a
Medicare supplement plan

Narrow PPO and HMO
networks

Out of pocket costs

Employer establishes benefit
levels and copays

Higher deductibles and
higher out of pocket
maximums

Rx formulary
(drug list)

Broad – plan proposed for
Cortland covers all Part D
drugs

Narrow and limited

Rx cost shares and
Part D phases

Matches or enhances
current plan

Often contains a ‘donut hole’
gap, high deductibles &
coinsurances

Experience matters…particularly when serving NY public sector retirees
Here are just some of our New York Public Sector clients:
•
•
•
•
•
•
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Ithaca City School District
County of Albany
Franklin County
Hamilton County
Finger Lakes Municipal Health Insurance Trust (Farmington, Greece,
Geneva, E. Rochester, Irondequoit, Webster, Ogden, Brighton,
Penfield
Steuben County Area School Consortium (Hornell, Horseheads,
Avoca, Arkport, Campbell-Savona, Canisteo-Greenwood,
Hammondsport, Jasper-Troupsburg)
Oswego City School District
Ulster County
SUNY Ulster
Sullivan County
SUNY Sullivan
County of Rockland
SWSCHP NY State-Wide Schools Cooperative Health Plan
PNW BOCES Putnam, Northern Westchester BOCES
City of New York
City of Yonkers
City of Binghamton
Walton Central School District
Harpursville Central Schools
Spencer Van Etten Central School District
Liberty Central School District

We make it simple
to see your doctors
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So, where are City of Cortland’s retirees in all this ?
In great hands with Aetna!
City of Cortland
retiree top
residency states

With Aetna’s PPO plan City of Cortland retirees get:
• Open access to all Medicare providers nationwide
• Same benefits in or out of network
• Doctors do not have to be in Aetna’s network
to be covered

• National & international benefits when traveling
We’ve got City of Cortland retirees
covered in or out of network
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• No referrals, no ‘surprise’ or balance billing

2The

Aetna Medicare Advantage PPO network as of April 2022.

Benefit Comparison
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Extras you get with Aetna
Medicare Advantage
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Enhanced benefits for Cortland retirees through Aetna
Benefit
PPO with Open Access
SilverSneakers
No Part D “Donut Hole”

Healthy Lifestyle Coaching
Non-Emergency Transportation
Meal delivery post-hospital

What’s in it for retirees
Access to all Medicare providers nationwide
$0 cost fitness club membership, Cortland YMCA & 14k other locations & at home
Same Rx copays throughout Part D phases (no donut hole)

Start an excersize program, lose weight, eat healthy, quit smoking ++
24 trips to and from doctor appointments and pharmacies
14 nutritious meals delivered when you come home from the hospital

Resources for Living

For help locating resources in your community for everyday living

Healthy Home Visits

$0 cost at-home visit with an Aetna nurse- incl. safety check & medication review

24/7 Nurse Line
Hearing Aid Reimbursement
Eyewear Reimbursement

Healthy Rewards
Telehealth / Teladoc
On-line
& website
Aetna Inc.
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Aetna registered nurses available to talk with toll-free day and night
$1,200 annually toward the cost of hearing aids
$100 annually toward the cost of eye-glasses, frames, lenses & contacts

Earn gift cards for completing preventive care services
Virtual healthcare visits over the phone or via smart device
Healthwise knowledge-base, discounts, extras

Access to fitness benefits from anywhere
With this benefit you get:

SilverSneakers®
fitness benefit
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•

A membership at thousands of
participating gyms and fitness centers
available nationwide, at no extra cost.

•

Over 200 on-demand videos and live virtual
classes from the comfort of your home.

•

To get started, visit SilverSneakers.com or
call SilverSneakers Customer Service
Monday through Friday, 8 AM to 8 PM ET.

Get an extra layer of care in your
home
Voluntary visits where a nurse comes to your home

Healthy
Home Visits

•

Home Safety Assessment

•

Talk about safety in your home

•

Reviews your medications

•

Offers care advocacy resources and support programs

•

Activity and independence assessment

•

Holistic health screening

•

Shares results with your doctor

Our licensed clinicians follow all Centers for Disease Control and
Prevention (CDC) guidelines and safety measures including, but not
limited to, social distancing with anyone else in the household and
wearing face masks and gloves.
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Helps you transition smoothly to
your home from a hospital stay

Meal Home
Delivery
program

•

Provides 14 delicious and highly nutritious meals delivered to your
home following your hospital stay.

•

Ability to cater to special dietary needs, including diabetic and
pureed foods.

•

Having your meals taken care of may help you on your journey to
recovery.

This service is provided as part of your Aetna Medicare Advantage
plan at no additional cost to you.
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Get help from a registered nurse
anytime

24-hour
Nurse Line
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•

You have toll-free, 24-hour access to nurses who can help
answer your health questions. This doesn’t replace care from
your regular doctor.

•

Talk to our registered nurses, day or night, to get help with
concerns such as:
‐

Deciding whether to visit a doctor or urgent care center

‐

Understanding your symptoms

‐

Learning about treatment options and medical procedures

•

Call 1-800-556-1555 (TTY: 711), available 24/7.

•

If you need emergency care, call 911 or go to the nearest
emergency room immediately.

Virtual care with your own doctors
With telehealth, you can access care from the comfort of your own
home by speaking to a licensed doctor by web, phone or mobile
app. It’s a convenient way to receive care if an in-person visit isn’t
possible or required.

Telehealth
Services

Many options are covered, including:
•

Routine care

•

Urgent care and walk-in clinics

•

Behavioral health services (individual and group sessions)

You should contact your doctor or local urgent care or walk-in clinic
to find out how to access telehealth services.
You will pay the same copay as you would for an in-person visit,
according to the costs listed on your plan benefits summary.
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Support to make life easier and
more enjoyable

Resources
For
Living®

•

A Resources For Living life consultant can refer you to a wide-range of costeffective and reliable services in your area.

•

We can help with resources in the following categories:
- Help at home

- Transportation
- Social and recreational activities
- Caregiver support, and more
•

The program is also available to support your caregivers.

This voluntary service is part of your Aetna Medicare Advantage plan so
there is no additional cost to you. You would only pay the cost for any
service you decide to use.
To speak to a consultant, just call 1-866-370-4842 (TTY: 711),
Monday–Friday, 8 AM–9 PM, ET.
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Get rewards for good health practices
A highly personalized program designed to motivate you toward
improving your overall health.
Here’s how it works:

Healthy
Rewards
Program

•

Complete your recommended health care activities.

•

Tell us you’ve completed the activity either online or by phone. We’ll
just need a few details, such as the date of the visit and the clinic
name.

•

Choose a gift card from select merchants.

This voluntary program is part of your Aetna Medicare Advantage
plan so there is no additional cost to you.
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Safe, comfortable transportation to
and from medical appointments

Nonemergency
transportation
benefit

•

This program helps you focus on your health and treatment plans
and worry less about getting to the doctor.

•

24 annual rides are included in your plan for non-emergency trips to
and from medical appointments.

•

A round trip to an appointment is considered two rides.

This voluntary program is part of your Aetna Medicare Advantage
plan so there is no additional cost to you.
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Support to achieve your health goals

Healthy
Lifestyle
Coaching

•

A health coach helps you explore ways to stop smoking, manage
stress, improve nutrition or manage weight.

•

This voluntary program is available in the format that makes you the
most comfortable:

- Telephone sessions (one-on-one coaching)
- Online classes and educational materials
- Printed materials that are mailed to you if you do not have Internet
access

This voluntary program is part of your Aetna Medicare Advantage
plan so there is no additional cost to you.
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Helping you reach
your health goals –
whatever they may be

* Aetna Medicare Advantage group plan member satisfaction survey
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98%

overall satisfaction with
Aetna Medicare
Advantage plan
coverage and benefits*

Transition Plan
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Full informational meeting and communication campaign

Announcement letter

Retiree presentation
meetings, webinars,
information packets
and Q&A sessions

ID cards

CITY OF CORTLAND

Introducing your new 2023 Aetna Medicare Advantage plan
designed exclusively for City of Cortland retirees
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Welcome kit

Welcome calls

Thank you

Health care with heart.
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